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Abstract

The objectives of this research were 1) to investigate and analyze the quality
assurance model of the primary and secondary schools under the jurisdiction of the
Office of the National Primary Education Commission, Office of the Private
Education Commission, and the Department of General Education; and 2) to present
the internal quality assurance model of basic education institutions in Pattani
educational service area.

The quality assurance operators in primary and secondary schools in Pattani
were purposively sampled. They were educational office administrators, school
administrators, teachers, educators and school boards. The research methodology
was the ethnographic future research (EFR) developed from an anthropological
research methodology called ethnographic research. Thus, the non-directive ,
open — ended interview was used. The research instruments consisted of record
files of documentary content and the EFR interview schedule.

The findings were summarized as follows:

1. The results from the documentary study.

1.1 The Office of the National Primary Education Commission, Office
of the Private Education Commission, and Department of General Education had
implemented quality assurance by determining an educational standard for schools
to use as a framework of their educational development plan. The difference was
that the Office of the National Primary Education Commission decentralized its
operation to the Provincial of Primary Education Offices, the District Primary
Education Offices and schools. The Office of the Private Education Commission

specified that the schools operated by the guidelines of their affiliated departments,



whereas the Department of General Education decentralized its operation to the
educational service areas and schools.

1.2 The schools under the Office of the National Primary Education
Commission and the Office of the Private Education Commission received
accreditation from their affiliated departments, while those under the Department of
General Education received it from unspecified external organizations.

2. The trend of internal quality assurance model of the basic education
institutions in Pattani.

There were three stages of implementation: quality control, quality audit,
and quality assessment. The guidelines for implementation were as follows:

2.1 The basic education institution should set its educational standard.
It should appoint a committee consisting of school administrators, representatives of
teachers, school board and representatives from the community/local area. This
standard should be in line with the national and educational service areas
standards, and meet the need of the community/local area. It should be possible to
be a framework of the plan for quality development as well as school charter.

There were two models of administrative / management system of the
educational institutions to put the stated standard into practice: 1) the management
by the standard, 2) the management by the school’s tasks.

2.2 The basic education institutions performed two models of internal
quality audit: 1) the quality audit by the institution’s personnel, or self-audit, 2) the
quality audit by the personnel from the educational service area and school board.

The educational institutions reported their outcomes to the
public and related offices once a semester.

2.3 The quality of the basic education institutions was internally
assessed once a year. The evaluators were school administrators,
representatives from the educational service area , school board and community.
The institutions should analyze the results of the assessment outcomes in order
to determine strength and weakness and to constantly improve their quality.
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