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Abstract

This action research intended to propose a pattern of information coordination between a
Subdistrict Administration Organization and a Health Center to develop the quality of life of rural
people. An observation and an interview were used to collect data from the Subdistrict
Administration Organization and the Health Center at Tambon Bana, Amphoe Muang, Changwat
Pattani for an action research.

The findings were as follows:

The following variables affected information coordination:

1. The administrative pattern of Bana Subdistrict Administration Organization
that mainly stressed the infrastructure development reduced the need to use information which is
an indicator of community life quality problems.

2. Considering the role of the Subdistrict Administration Organization
Committee as indicated in the Subdistrict Council and Subdistrict Administration Organization
Act, 1994, it was found that the Committee was unaware of their legal role. They assumed that
Bana Health Center was solely responsible for the development of people’s quality of life. This
misunderstanding limited their performance to the infrastructure development, and there was no
need to use information to develop people’s quality of life.

3. Bana Subdistrict Administration Organization did not indicate any information
policy as a data and information collection guideline to enhance people’s quality of life.

As a result, there was no organizational information system.



(%)
Some variables like the information content, information management system, and basic concept
of information organization did not affect information coordination because of the lack of an
information system at Bana Subdistrict Administration Organization.

In the evaluation of the information coordination, it was found that the

Committee of Bana Subdistrict Administration Organization did not use information to improve
their programs, tasks or activities. The Chairman of the Committee explained that (1) the program
operators had limited knowledge background about information, (2) they were inexperienced
because they had never used information for their job performance,
(3) the information was highly technical for the Committee whose educational level was only at
the compulsory level to understand. Nevertheless, during the time of the research, Bana
Subdistrict Administration Organization was able to provide some information services to clients,

especially that about the number of household and population and community economy.
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